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Title: Renewing your MASC License

Web:

www.handheld.ie/dl/renew.pdf for a copy of these instructions
www.handheld.ie/dl/renew.exe for the program

To renew your MASC /WRAP or Wheelie Bin license download the license program from our web site

www.handheld.ie/dl/renew.exe

When the file is downloaded open the file , you may be presented with screen security warning click

Run

S

The publisher could not be verified. Are you sure you want to
run this software?

.
Open File - Security Warning

Name: C:\Users\Pat\Downloads\renew.exe

Publisher:
Type:
From:

5
Unknown Publisher

Application
C\Users\Pat\Downloads\renew.exe

[ Rm | [ Cancel |

V| Always ask before opening this file
e This file does not have a valid digital signature that verffies its
!3 publisher. You should only run software from publishers you trust.

How can | decide what software to run?

The following screen will be displayed click next then click install

=

r
5! Setup - Handheld.ie License Renewal

S |

-

r
§5) Setup - Handheld.ie License Renewal

Welcome to the Handheld.ie
License Renewal Setup Wizard

This will install Handheld.ie License Renewal version 1.0 on
your computer,

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

handheld.

Cancel

Ready to Install

Setup is now ready to begin installing Handheld.ie License Renewal on your
computer.

)

Click Install to continue with the installation.

([ <Back | instai ]

J | Cancel J
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When the following screen is displayed click install

r N
Application Install - Security Warning . — v L_J&
Publisher cannot be verified. P )

Are you sure you want to install this application? ”
-
Name:

Handheld.ie License

From (Hover over the string below to see the full domain):
C:\~tmphhlic

Publisher:
Unknown Publisher

Install Don't Install

' While applications can be useful, they can potentially harm your computer. If you do not trust the
¢ source, do not install this software. More Information...

]

[\ =

Once the install is complete you will see the License Renewal Screen — Click Renew License

-
@) Handheld.ie License Renew Program SR X

handheld.je

License Renewal Program

Renew License

The program will renew your license , if your company name cannot be found on the database then
you will get a message to contact our office 051 391338

When the install is complete you can then click complete on the following screen

r A
JS’J Setup - Handheld.ie License Renewal | = || J

Completing the Handheld.ie
License Renewal Setup Wizard

Setup has finished installing Handheld.ie License Renewal on
your computer.

Click Finish to exit Setup.

handheld.ie
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Handheld.ie
License

If you need to run the license program again youwill see an icon on your desktop

Click on this icon and the license program will start — you can then click the renew license button

Getting Support

Office
If you have any issues please contact our office 051 391338
Support Ticket

You can also log a support ticket and we will call you to resolve the issue -
http://www.handheld.ie/helpdesk/open.php

Remote Support

You may need a copy of remoteus on your PC, you can download the program from here
www.handheld.ie/dl/rem2010.exe

To see how to install this software click on this link http://www.handheld.ie/demo/remoteus.html
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